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Introduction 


The  development,  implementation  and  monitoring  of  a Service  Delivery  and  Budget 
Implementation  Plan  (SDBIP)  is  required  by  the  Municipal  Finance  Management  Act 
(MFMA). 

In  terms  of  Circular  13  of  National  Treasury,  “the  SDBIP  gives  effect  to  the 
Integrated  Development  Plan  (IDP)  and  budget  of  the  municipality  and  will  be 
possible  if  the  IDP  and  budget  are  fully  aligned  with  each  other,  as  required  by  the 
MFMA.” 

As  the  budget  gives  effect  to  the  strategic  priorities  of  the  municipality  it  is  important 
to  supplement  the  budget  and  the  IDP  with  a management  and  implementation  plan. 

The  SDBIP  serves  as  the  commitment  by  the  Municipality,  which  includes  the 
administration,  council  and  community,  whereby  the  intended  objectives  and 
projected  achievements  are  expressed  in  order  to  ensure  that  desired  outcomes 
over  the  long  term  are  achieved  and  these  are  implemented  by  the  administration 
over  the  next  twelve  months. 

The  SDBIP  provides  the  basis  for  measuring  performance  in  service  delivery  against 
quarterly  targets  and  implementing  the  budget  based  on  monthly  projections. 

Circular  13  further  suggests  that  “the  SDBIP  provides  the  vital  link  between  the 
mayor,  council  (executive)  and  the  administration,  and  facilitates  the  process  for 
holding  management  accountable  for  its  performance.  The  SDBIP  is  a 
management,  implementation  and  monitoring  tool  that  will  assist  the  mayor, 
councillors,  municipal  manager,  senior  managers  and  community.” 

The  purpose  of  the  SDBIP  is  to  monitor  the  execution  of  the  budget,  performance  of 
senior  management  and  achievement  of  the  strategic  objectives  set  by  council.  It 
enables  the  municipal  manager  to  monitor  the  performance  of  senior  managers,  the 
mayor  to  monitor  the  performance  of  the  municipal  manager,  and  for  the  community 
to  monitor  the  performance  of  the  municipality. 


In  the  interests  of  good  governance  and  better  accountability,  the  SDBIP  should 
therefore  determine  and  be  aligned  with  the  performance  agreements  of  the 
municipal  manager  and  senior  managers 

The  development,  implementation  and  monitoring  of  a Service  Delivery  and  Budget 
Implementation  Plan  (SDBIP)  is  required  by  the  Municipal  Finance  Management  Act 
(MFMA). 

In  terms  of  Circular  13  of  National  Treasury,  “the  SDBIP  gives  effect  to  the 
Integrated  Development  Plan  (IDP)  and  budget  of  the  municipality  and  will  be 
possible  if  the  IDP  and  budget  are  fully  aligned  with  each  other,  as  required  by  the 

MFMA  ” 
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Legislation 

According  to  the  Municipal  Finance  Act  (MFMA)  the  definition  of  a SDBIP  is: 

'service  delivery  and  budget  implementation  plan'  means  a detailed  plan  approved 
by  the  mayor  of  a municipality  in  terms  of  section  53  (1)  (c)  (ii)  for  implementing  the 
municipality's  delivery  of  municipal  services  and  its  annual  budget,  and  which  must 
indicate- 

(a)  projections  for  each  month  of- 

(i)  revenue  to  be  collected,  by  source;  and 

(ii)  operational  and  capital  expenditure,  by  vote; 

(b)  service  delivery  targets  and  performance  indicators  for  each  quarter; 

Section  53  of  the  MFMA  stipulates  that  the  Mayor  should  approve  the  SDBIP  within 
28  days  after  the  approval  of  the  budget.  The  Mayor  must  also  ensure  that  the 
revenue  and  expenditure  projections  for  each  month  and  the  service  delivery  targets 
and  performance  indicators  as  set  out  in  the  SDBIP  are  made  public  within  14  days 

after  their  annrn\/al 
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The  following  National  Treasury  prescriptions  as  minimum  requirements  that  must 
form  part  of  the  SDBIP  are  applicable  to  the  District  Municipality  : 

(1)  Monthly  projections  of  revenue  to  be  collected  by  source 

(2)  Monthly  projections  of  expenditure  (operating  and  capital)  and  revenue  for  each 
vote  * 

(3)  Quarterly  projections  of  service  delivery  targets  and  performance  indicators  for 
each  vote 

* Section  1 of  the  MFMA  defines  a “vote"  as: 

a)  one  of  the  main  segments  into  which  a budget  of  a municipality  is  divided  for  the 
appropriation  of  money  for  the  different  departments  or  functional  areas  of  the 
municipality;  and 

b)  which  specifies  the  total  amount  that  is  appropriated  for  the  purposes  of  the 

rionartmont  nr  fiinr.tinnal  aroa  r.nnftornori 
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Methodology 
and  Content 

National  Treasury  directives  are  clear  on  the  contents  and  methodology  to  derive  at  the 

SDBIP. 

As  a first  step,  the  IDP  objectives  need  to  be  quantified  and  related  into  key  performance 
indicators.  Tbe  budget  is  aligned  to  tbe  objectives,  projects  and  activities  to  enable  tbe  SDBIP 
to  serve  as  monitoring  tool  for  service  delivery. 

The  SDBIP  is  describes  as  a layered  plan.  Tbe  top  layer  deals  with  consolidated  service 
delivery  targets  and  time  frames.  Top  Management  is  held  accountable  for  the  implementation 
of  the  consolidated  projects  and  Key  Performance  Indicators.  From  the  consolidated 
information,  top  management  is  expected  to  develop  the  next  level  of  detail  by  breaking  up 
outputs  into  smaller  outputs  and  then  linking  and  assigning  responsibility  to  middle-level  and 
junior  managers. 

Circular  13  bighligbts  the  following  components  applicable  to  a District  Municipality,  to  be 
presented  in  the  SDBIP: 

1.  Monthly  projections  of  revenue  to  be  collected  for  each  source 

2.  Montblv  oroiections  of  exoendifure  fooeratino  and  caoitah  and  revenue  for 

The  Mopani  District  Municipality  has  incorporated  these  components  into  their  SDBIP,  but  for 
the  purposes  of  the  draft  SDBIP,  as  the  draft  budget  has  not  been  tabled  and  the  revenue  and 
expenditure  information  is  not  readily  available  yet,  only  the  quarterly  performance  indicators 
with  quarterly  targets  per  functional  area  and  vote  number  are  indicate  in  the  draft  SDBIP. 

The  other  components  will  be  concluded  after  the  final  budget  has  been  adopted. 

The  SDBIP  of  the  Mopani  District  Municipality  consists  of  Strategic  Objectives  derived  from  the 
IDP  that  are  aligned  with  the  strategic  intent  of  the  organisation.  Strategic  indicators  with 
targets  are  set  to  measure  the  objectives.  Tbe  Municipal  Manager  takes  responsibility  for  tbe 
Strategic  Indicators  and  Objectives  which  will  form  part  of  his  Performance  Agreement  and 

Plan.  Projects  and  activities  are  aligned  to  the  indicators  with  quarterly  targets,  time-frame  and 
budget  assigned  to  each. 

The  Strategic  Indicators  give  rise  to  the  Institutional  Indicators  for  which  the  Directors  will  take 
responsibility.  These  indicators  will  form  part  of  the  Performance  Agreements  and  Plans  of 
Senior  Managers  (Directors).  Indicators  are  assigned  quarterly  targets  and  responsibilities  to 
monitor  performance. 

Derived  from  this,  the  next  layer  is  developed,  whereby  tbe  details  with  responsibilities  for  the 
next  level  of  management  is  outlined  and  forms  part  of  the  Lower  SDBIP.  This  lower  SDBIP  is 
a management  tool  for  the  S57  Managers  and  need  not  be  made  public  and  is  a separate 
document  for  each  internal  department. 
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Vision  and 
Mission 


The  strategic  vision  of  the  organisation  sets  the  long  term  goal  the  Municipality  wants  to  achieve. 
Mopani  District  Municipality's  vision  is  one  that  “wishes”  for  access  of  basic  services  to  all,  where 
a strong  economy  exists.  The  vision  is: 


“To  be  the  Food  Basket  of  Southern  Africa  and  the  Tourism  Destination  of  choice” 


The  strategic  Mission  Speaks  about  what  the  purpose  of  the  Mopani  District  Municipality  is: 


Strategy 

map 


"To  provide  integrated  sustainable  equitable  services  through  democratic  responsible  and 
accountable  governance; 

Promoting  the  sustainable  use  of  resources  for  economic  growth  to  benefit  the  community" 

The  Strategy  Map  depicts  the  Strategic  Objectives  on  how  the  Mopani  District  Municipality  will  be 
able  to  become  the  Food  basket  of  Southern  Africa  and  the  tourism  destination  of  choice.  These 
objectives  were  positioned  in  terms  of  the  Balanced  Scorecard  Perspectives  being:  Learning 
and  Growth;  Institutional  Processes;  Financial  results  and  Community  Satisfaction.  All 
operational  outputs  (projects,  initiatives  and  process)  as  contained  within  the  SDBIP  are  aligned 
to  the  attainment  of  one  or  more  of  these  objectives. 


To  be  the  food  basket  of  Southern  Africa  and 
the  Tourism  destination  of  choice 
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Votes  and 
Operation 
al 

objectives 

Municipal 

Manager  Office 
(Vote  005) 

To  lead,  direct  and  manage  a motivated  and  inspired  Administration  and  account  to  the  Mopani 
District  Municipal  Council  as  Accounting  Officer  for  long  term  Municipal  sustainability  to  achieve 
a good  creditor  rating  within  the  requirements  of  the  relevant  legislation  and  whereas  the 
following  sections  within  the  department  I.e.  Integrated  Development  Plan,  Performance 
Management,  Disaster  Management  and  Internal  Auditing  is  managed  for  integration,  economic 
growth,  marginalised  poverty  alleviation,  efficient,  economic  and  effective  communications  and 

con/iro  Holi\/or\/ 

Finance 
(Vote  020) 

To  secure  sound  and  sustainable  management  of  the  financial  affairs  of  Mopani  District 
Municipality  by  managing  the  budget  and  treasury  office  and  advising  and  if  necessary  assisting 
the  accounting  officer  and  other  directors  of  their  duties  and  delegation  contained  in  the  MFMA. 
Ensuring  that  the  District  Municipality  is  100%  financially  viable  and  to  manage  the  Grant 

Revenue  of  the  miinir.inalitv  so  that  nn  nrant  fimriinn  is  forfeited 

Community 

Services 

rvote  070) 

To  co-ordinate  Environmental  Health  Services,  Sports  Arts  and  culture.  Education,  Safety  and 
security.  Housing,  Environmental  and  Waste  management,  Fire  Services  as  well  as  Health  and 
Social  rievelonment  nrnnrammes  Fnsnrinn  that  all  rennrted  cases  of  violation  of  ririnkinn  water 

Technical 

Services 
(Vote  050) 

To  ensure  that  the  service  delivery  requirements  for  water  and  sanitation,  roads  and  transport 
are  met  for  universal  access  to  basic  services,  whereby  all  households  in  the  district  will  have 
access  to  basic  water  and  sanitation  by  2014  and  100%  MIG  allocations  are  spent 

Corporate 

Services  (Vote 
090t 

To  ensure  efficient  and  effective  human  resources  provision  and  management  and  the  provision 
of  high  quality  customer  orientated  administrative  and  systems.  Ensuring  100%  compliance  to 
the  Skills  Develooment  Plan 

Planning  and 
Development 
(Vote  030) 

To  direct  the  Mopani  District's  resources  for  advanced  economic  development  and  investment 
growth  through  appropriate  town  and  infrastructure  planning  in  order  that  an  environment  is 
created  whereby  all  residents  will  have  a sustainable  income  and  that  decent  jobs  are  created 

Office  of  the 
Executive  Mayor 
(Vote  010) 

To  ensure  that  office  of  the  Executive  Mayor  is  run  in  accordance  with  Municipal  legislation  and 
delegated  powers.  The  effective  management  of  internal  and  external  communication  of  the 
municipality.  The  coordination  of  activities  and  programmes  of  the  Speaker's  Office  and  the  Chief 
Whip,  Youth,  Elderly,  Children,  Disabled  and  Gender  as  well  as  Public  Participation  and 
Intergovernmental  Relations.Ensure  the  effective  coordination  of  Anit-corruption  forum  activities 
and  nrnnrammes  and  events  nf  the  District  Miinininalitv 
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NAote 

f^ntiGr 

I^A 

Strategic  Ofc^ective 

Programme 

Strategic  Indicator 

Owner 

Annual  R'qjected 
Target  20KV201L 

Projected  Target 
end  Sept  2010 

Projected  Target 

end  Dec  2010 

Projected  Target 

end  Mar  2011 

Projected  Target 

end  Jun  2011 

0C6 

SD 

Irrprcwe  ConrriJTity  well- 
being 

CXJStomer 

Relations 

Management 

%customer  satisfaction  rating 
fcr  the  munidpality 

IVIVl 

70% 

n.a 

n.a 

70% 

70% 

0C6 

SD 

Irrprcwe  Conmnity  well- 
being 

CcrrmjTity  Health 

%HIVPrev^ence 

IVIVI 

^% 

25.2CP/0 

S.lSP/o 

^.10% 

25.(XP/o 

0C6 

SD 

Irrprcwe  ComTinity  well- 
being 

\Na&B 

Management 

% househdds  wth  access  tc 

w£iste  removal 

IVIVl 

36% 

35% 

35% 

35% 

36% 

005 

LED 

GKja/ the  econorry 

Sustainable  Jot 

creation 

# jobs  crested  through 
nuidpal  tty's  i fh  j nitiatives 
including  capital  prqects 

IVIVI 

13,000 

LOOO 

5,000 

10,000 

13,000 

005 

LED 

the  econony 

Sustainable  Jot 

creation 

R-value  socrced  through 
partnerships  for  Infrastructural 
developrTEnt  for  economic 

rrniAjth 

IVI\/I 

R 400,000,000 

Lb.d. 

Lb.d. 

Lb.d. 

R 400,000,000 

005 

LED 

Grow  the  ecororry 

Sustairrable  Jot 

creation 

% Dstrict  procurement  (R- 
sralue  procurerrent  from 
SL^ipliers  and  service  providers 

wrthn  the  Dstrict  Area/Total  R 

\^ue  procurerrent  as 

IVIVI 

15.00% 

15.00% 

15.00% 

15.00% 

15.00% 

005 

FV 

Beccxre  financially  viable 

ExpendKure 

managerrent 

Percentage  Capital  budget 
actually  spent  on  capital 
projects  identified  for 
firEincial  year  i.La  IDP 

IVIVI 

100% 

25% 

50% 

75% 

100% 

005 

FV 

Beccxre  financially  viable 

Expendnure 

managerrent 

% variance  in  total  budget 
expendfiure  cashflow 

ordections) 

IVIVI 

3.5% 

3.5% 

3.5% 

3.5% 

3.5% 

005 

FV 

Become  financially  viable 

Revenue 

Management 

%variance  in  revenue  receivec 

(i.t.o.  cashficw  projections) 

IVIVI 

2% 

2% 

2% 

2% 

2% 

005 

FV 

Become  financially  viable 

Revenue 

Ntenagement 

%outstancing  service 

debtors  to  revenue 

IVIVI 

25% 

45% 

40% 

3SVo 

25% 

005 

GPP 

Bfective  and  e^dent 

□roanisation 

Gcwemanceand 

^^tntistratkn 

% strategic  identified  risks 

monitored  and  reported  on 

IVIVI 

100% 

100% 

100% 

100% 

100% 

005 

GPP 

Bf^ve  and  effident 

oroanisation 

Gcwemanceand 

^tnnistraticn 

% corrpliance  to  three  year 

ajdt  pisn  (of  20CI»201C» 

IVIVI 

66% 

40% 

50% 

55% 

66% 
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NAote 

f^ntiGr 

I^A 

Strategic  Ofc^ective 

Programme 

Strategic  Indicator 

OtAiier 

Annual  Rejected 
Target  20KV201L 

Projected  Target 
end  Sept  2010 

Projected  Target 

end  Dec  2010 

Projected  Target 

end  Mar  2011 

Projected  Target 

end  Jun  2011 

005 

GPP 

Bf^ve  and  efficient 

oroanisation 

Gc^«manoeand 

^trinistraticr 

# Audit  report  c|ualificaticrB 

fUnoualified  aucit  reoortt 

IVI\/I 

0 

0 

0 

0 

0 

005 

GPP 

Bf^ve  and  efficient 

organisation 

Gc^«manoeand 

^trinistraticr 

%66/uBrds  obtained  {it  awards 
obtained  / # conpetitions 

ertered  irto  as 

IVIVI 

100% 

100% 

100% 

100% 

100% 

005 

SR 

Ran  for  the  future 

Integraed 

Raming 

% corrplianre  to  IIORBudget/ 

RvE  orocess  dan 

IVIVI 

100% 

100% 

100% 

100% 

100% 

005 

SD 

ResoLToe  manage 

irYrastructLre  and  service; 

for  access  and  mobility 

Bectricity 

Infrastructire  and 

Services 

%households  viith  access  to 

electricity 

IVIVI 

93% 

90% 

91% 

92% 

93% 

005 

SD 

ResoLTce  manage 

itYrastructire  and  service; 

for  access  and  mobility 

SanitMon 

Infrastructire  and 

Services 

%households  viith  access  to 

basic  level  of  sanitation 

IVIVI 

75% 

70% 

71% 

72% 

74% 

005 

SD 

ResoLTce  manage 

irYrastructLre  and  service; 

for  access  and  mobility 

\Nster 

Infrastructire  and 

Services 

%households  \Aith  access  to 

basic  level  of  vieter 

IVIVI 

72% 

70% 

70% 

70% 

72% 

005 

SD 

ResoLTce  manage 

itYrastructire  and  services 

for  access  and  mobility 

Reject 

N^nagemert 

%ofall  projects  achieving 

rrilestones  viithin  timefrarres 

deterrrined  in  the  SDBIP 

IVIVI 

100% 

100% 

100% 

100% 

100% 

005 

SD 

ResoLTce  manage 

irtfrastructire  and  services 

for  access  and  mobility 

Reject 

N^nagement 

%all  projects  itTpierrented 
\Aithin  SDBIP  budget 
projections 

IVIVI 

100% 

100% 

100% 

100% 

100% 

005 

SD 

ResoLTce  manage 

irtfrastructire  and  services 

for  access  and  mobility 

Reject 

N^nagement 

%ofall  projects  (SDBIP 
operaticnal  and  capital) 
complying  to  tender 
spedficaticris  and  standards 

IVIVI 

100% 

100% 

100% 

100% 

100% 

005 

TOD 

Develop  entrepreneurial 
and  intellectual  capability 

Capacity  txildinc 
and  Training  (hRD) 

# personnel  trained  on 

identified  and  ^el6^/ant 

ampetencty  skills 

IVIVI 

150 

20 

60 

110 

150 
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Vote 

Number 

KPA 

Strategic 

directive 

Programme 

Institutional 

Indicator 

Ovuner 

Annual  Projected 
Target  2010/2011 

Projected  Target 
end  Sept  2010 

Projected  Target 

end  Dec  2010 

Projected  Target 

end  Mar  2011 

Projected  Target 

end  Jun  2011 

005 

SD 

Irrprove 

CDrrmjnity  \/\fill- 
being 

Customer  Relations 

Management 

% customer 

satisfaction  rating 
per  directorate  - 
Office  of  Municipal 

Mananer 

MM 

70% 

n.a 

n.a 

70% 

70% 

005 

GPP 

Effective  and 

efficient 

organisation 

Cooperative 

Governance 

# IGF  Resolutions 

implemented  / # 

IGF  Resolutions 

nassedas<% 

MM 

100% 

100% 

100% 

100% 

100% 

005 

GPP 

Effective  and 

efficient 

oroanisation 

cooperative 

Governance 

Functionality  of 
Dstrict  Manager 

Forum 

MM 

100%  (Quarterly 
meetings  and 

reoortsl 

100%  (Quarterly 
meetings  and 

reoortsl 

100%  (Quarterly 
meetings  and 

reoortsl 

100%  (Quarterly 
meetings  and 

reoortsl 

100%  (Quarterly 
meetings  and 

reoortsl 

005 

GPP 

Effective  and 

efficient 

organisation 

Cooperative 

Governance 

# of  strategic 

relations  initiated 

(intergovernmental 

and  international 

relationships)  (i.e. 

nr  of  MOl  fst 

MM 

t.b.d. 

t.b.d. 

t.b.d. 

t.b.d. 

t.b.d. 

005 

GPP 

Effective  and 

efficient 

oroanisation 

cooperative 

Governance 

%af  issues  raised 

during  the  Local 

Izimbizo  resolved 

MM 

100% 

n.a 

n.a 

n.a 

100% 

005 

GPP 

Effective  and 

efficient 

organisation 

cooperative 

Governance 

%af  issues  raised 

during  the 

Provincial  Izirrbizo 

resolved 

MM 

100% 

n.a 

n.a 

n.a 

100% 

005 

GPP 

Effective  and 

efficient 

organisation 

Cooperative 

Governance 

%of  issues  raised 

during  the 

Presidential 

Izimbizo  resolved 

MM 

100% 

n.a 

n.a 

n.a 

100% 

005 

GPP 

Effective  and 

efficient 

organisation 

Governance  and 

Alrrinistration 

% issues  raised 

and  addressed 

during  the  last  AG 

rennrt 

MM 

100% 

n.a 

n.a 

80% 

100% 
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Vote 

Number 

KPA 

Strategic 

directive 

Programme 

Institutional 

Indicator 

Ovuner 

Annual  Projected 
Target  2010/2011 

Projected  Target 
end  Sept  2010 

Projected  Target 

end  Dec  2010 

Projected  Target 

end  Mar  2011 

Projected  Target 

end  Jun  2011 

005 

GPP 

Effective  and 

efficient 

organisation 

Governance  and 

Adrrinistration 

% internal  audit 

programme 

implemented  i.t.o. 

internal  audit  nian 

MM 

100% 

100% 

100% 

100% 

100% 

005 

GPP 

Effective  and 

efficient 

organisation 

Governance  and 

Alrrinistration 

% Council 

resolutions 

implemented  vuthin 
specified 

timeframes 

MM 

100% 

100% 

100% 

100% 

100% 

005 

GPP 

Effective  and 

efficient 

oroanisation 

Governance  and 

Alrrinistration 

# Executive 

Management 

meetinos  held 

MM 

11 

3 

5 

8 

11 

005 

GPP 

Effective  and 

efficient 

organisation 

Governance  and 

Alrrinistration 

# corruption  cases 
investigated  vuthin 
14da^of 
discovery/#  total 
corruption  cases 
reported  or 

rlicmiforoH  a<=  o/r 

MM 

100% 

100% 

100% 

100% 

100% 

005 

GPP 

Effective  and 

efficient 

organisation 

Governance  and 

Alrrinistration 

# corruption  cases 
prosecuted  vuthin  3 

months/#  total 

corruption  cases 

identified  as  valid 

cases  after 

investigation  as  % 

MM 

100% 

100% 

100% 

100% 

100% 
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Vote 

Nurrber 

KPA 

Strategic  Objective 

Programme 

Institutional  Indicator 

OA/ner 

Annual  R'cjee^ed 
Target  2010/2011 

Projected  Target 
end  Sept  2010 

Projected  Target 

end  Dec  2010 

Projected  Target 

end  Mar  2011 

Projected  Target 

end  Jun  2011 

020 

SD 

ItrprcA/e  ODtirnunity  \Aell- 
being 

Custorrer  Relations 

Management 

% customer  satisfactim 

rating  per  directorate  - 
Budget  and  Treasury 

CFO 

70% 

n.a 

n.a 

70% 

70% 

020 

LED 

GroA/tiie  ecorory 

Sustainable  Job  Creation 

R-value  procuremenl 

v\/ithin  the  District  Area 

CFO 

t.b.d. 

t.b.d. 

t.b.d. 

t.b.d. 

t.b.d. 

020 

LED 

GroA/tiie  ecorory 

Sustainable  Job  Creation 

R-value  procurement  frorr 

v\omm 

CFO 

t.b.d. 

t.b.d. 

t.b.d. 

t.b.d. 

t.b.d. 

020 

LED 

Grew  the  ecorory 

Sustainable  Job  Creation 

R-value  procurement  frorr 
youth 

CFO 

t.b.d. 

t.b.d. 

t.b.d. 

t.b.d. 

t.b.d. 

020 

LED 

Grew  the  ecorory 

Sustainable  Job  Creation 

R-value  procurement  frorr 

disabled 

CFO 

t.b.d. 

t.b.d. 

t.b.d. 

t.b.d. 

t.b.d. 

020 

R/ 

Bece)me  financially  viable 

Expmditure  management 

% capital  budget  variance 
per  directorate  (i.t.o 
cashflcw  projections)  • 

B&T 

CFO 

2% 

2% 

2% 

2% 

2% 

020 

R/ 

Bece)me  financially  viable 

Expmditure  management 

% operational  budget 
variance  per  direrSorate 
(i.t.o.  cashfIcM 

DToiections)  - B&T 

CFO 

5% 

5P/o 

5% 

5P/o 

5% 

020 

R/ 

Become  financially  viable 

Expmditure  management 

% MSIG  utilizatim 

CFO 

100% 

25% 

50% 

75% 

100% 

020 

R/ 

Become  financially  viable 

Expmditure  management 

%MIG  utilization 

CFO 

100% 

35% 

75% 

100% 

25%  (Mae:  due  to 
financial  year  of 
CXDGTAto  begin 
again  in  April) 

020 

R/ 

Become  financially  viable 

Expmditure  management 

% Capital  budget  spent  ir 

year 

CFO 

100% 

15% 

50% 

75% 

100% 

020 

R/ 

Become  financially  viable 

Expmditure  management 

% of  budget  allocated  fa 
training  and  developmsnt 

spent 

CFO 

100% 

15% 

50% 

75% 

100% 

020 

R/ 

Become  financially  viable 

Expenditure  management 

% of  rrunidpal  budget 
spent  (ytd) 

CFO 

100% 

25% 

50% 

75% 

100% 

020 

R/ 

Become  financially  viable 

Expenditure  management 

Payment  errors  as  % o 
total  payroll  disbursement 

CFO 

0% 

0% 

0% 

0% 

0% 
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Vote 

Nurrber 

KPA 

Strategic  Objective 

Programme 

Institutional  Indicator 

OA/ner 

Annual  R'cjec^ed 
Target  2010/2011 

Projected  Target 
end  Sept  2010 

Projected  Target 

end  Dec  2010 

Projected  Targa 

end  Mar  2011 

Projected  Targa 

end  Jun  2011 

020 

R/ 

Become  financially  viable 

FRevenue  Management 

Total  r-value  revenue 

received 

CFO 

- to  be  determined 

\Ahai  budget  is 

fanilised  - 

- to  be  detamined 

\/\hen  budget  is 

fanilised  - 

- to  be  daamined 

\Ahai  budga  is 

fanilised  - 

- to  be  daamined 

\/\hen  budga  is 

fanilised  - 

- to  be  daanined 

\Ahai  budga  is 

fanilised  - 

020 

FV 

Become  financially  viable 

Revenue  Management 

%Ccst  coverage 

CFO 

- reporting  - 

- reporting  - 

- reporting  - 

- reporting  - 

- reporting  - 

020 

FV 

Become  financially  viable 

Revenue  Management 

R-Value  of  services 

revenue  (Rre  savices 

received 

CFO 

- to  be  determined 

\Ahen  budget  is 

fanilised  - 

- to  be  daermined 

\/\hen  budga  is 

fanilised  - 

- to  be  daanrined 

v\hen  budga  is 

fanilised  - 

- to  be  daermined 

\/\hen  budga  is 

fanilised  - 

- to  be  daemined 

\Ahen  budga  is 

fanilised  - 

020 

FV 

Become  financially  viable 

Revenue  Management 

R-value  billed  for  fire 

services 

CFO 

- to  be  detamined 

\Ahai  budget  is 

fanilised  - 

- to  be  daanined 

\/\hen  budget  is 

fanilised  - 

- to  be  daamined 

\Ahai  budga  is 

fanilised  - 

- to  be  daanined 

\/\hen  budget  is 

fanilised  - 

- to  be  daanined 

\Ahen  budga  is 

fanilised  - 

020 

FV 

Become  financially  viable 

Supply  Chair 

Management 

#of  SCM  reports 

submitted  to  council  and 

national  treasury  fvtcO 

CFO 

4 

1 

2 

3 

4 

020 

FV 

Become  financially  viable 

Supply  Chair 

Management 

% Tenders  adjudicated 
vvithin  30  days  of  closure 

of  tender 

CFO 

100% 

100% 

100% 

100% 

100% 

020 

FV 

Becore  financially  viable 

Supply  Chair 

Managanent 

l^c^Ttage  of  contracts 
a^Aarded  to  BEE,  Youth, 

v\omen  and  disabled 

CFO 

80% 

80% 

80% 

80% 

80% 

020 

GPP 

Effective  and  efficient 

organisation 

Heet  Management 

Corrpliance  to  service 

intervals  of  fleet  vehicles 

(#  times  vehicles  vvere 

serviced  wthin  savice 

intervals /#  vehicles 

?«rviced^ 

CFO 

100% 

100% 

100% 

100% 

100% 

020 

GI=P 

Effective  and  efficient 

organisation 

Governarce  and 

Administration 

% Council  resolutions 

related  to  relevant 

directorate  irrplemented 
v\/ithin  specified 
timefrarres  - Budget  and 

Treasury 

CFO 

100% 

100% 

100% 

100% 

100% 

020 

GFP 

Effective  and  efficient 

organisation 

Gcry/ernance  and 

Administration 

% daims  subnitted  to 

insurance  cxDmpany  vvthin 
30  days  of  incident 

CFO 

100% 

100% 

100% 

100% 

100% 
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Vote 

Nurrber 

KPA 

Strategic  Objective 

Programme 

Institutional  Indicator 

OA/ner 

Annual  R'cjec^ed 
Target  2010/2011 

Projected  Target 
end  Sept  2010 

Projected  Target 

end  Dec  2010 

Projected  Target 

end  Mar  2011 

Projected  Target 

end  Jun  2011 

020 

GPP 

Effective  and  efficient 

organisation 

Governarce  and 

Adrrinistration 

Total  # Portfolio 

Corrrrittee  meetings  held 
per  directorate  - Budget 
and  Treasury 

CFO 

11 

3 

5 

8 

11 

020 

GPP 

Effective  and  efficient 

organisation 

Governarce  and 

Administration 

#E<ecutive  Managonent 
meetings  attmded  per 
directorate  - Budget  and 

Treasury 

CFO 

11 

3 

5 

8 

11 

020 

GPP 

Effective  and  efficient 

organisation 

Monitoring  and  B/aluation 

% Monthly  and  quarterly 
financial  reports  (S71) 

subnitted  to  Coundl  and 

Treasuries  on  time 

CFO 

100% 

100% 

100% 

100% 

100% 

020 

GPP 

Effective  and  efficient 

organisation 

Monitoring  and  Evaluation 

Average  # days  betvyeen 
system  dose,  month  end 
and  supply  of  finandal 

reconsdidated 

information  for  recotina 

CFO 

10 

10 

10 

10 

10 

020 

SR 

Plan  for  the  future 

Integrated  Planning 

% Budget  p'ocess  plar 
corrpliancs 

CFO 

100% 

100% 

100% 

100% 

100% 

020 

SD 

Resource  manage 

infrastructure  and  services 

for  acxiess  and  mobility 

Asset  Management 

% variance  from  asset 

register  ( # assets  va'ified 
/ # assets  on  regista*) 

CFO 

0% 

n.a 

0% 

n.a 

0% 

020 

SD 

Resource  manage 

infrastructure  and  services 

for  acxiess  and  mobility 

Asset  Management 

R-value  unaccxxjnted 

assets 

CFO 

0 

n.a 

0 

n.a 

0 

020 

SD 

Resource  manage 

infrastructure  and  services 

for  acxiess  and  mobility 

Asset  Management 

R-value  damaged  assets 

CFO 

0 

n.a 

0 

n.a 

0 

020 

SD 

Resource  manage 

infrastructure  and  services 

for  acxiiess  and  mobility 

Roject  Management 

% of  p'ojects  achieving 

nilestones  vwthin 

timeframes  deternined  in 

theSDBIP-per 

directorate 

CFO 

100% 

100% 

100% 

100% 

100% 
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Vote 

Nurrber 

KPA 

Strategic  Objective 

Programme 

Institutional  Indicator 

OA/ner 

Annual  R'cjet^ed 
Target  2010/2011 

Projected  Target 
end  Sept  2010 

Projected  Target 

end  Dec  2010 

Projected  Target 

end  Mar  2011 

Projected  Target 

end  Jun  2011 

020 

SD 

Resource  manage 

infrastructure  and  services 

for  access  arxl  mobility 

FVctject  Managarent 

% projects  irrplemented 
\A/ithin  SDBIP  budget 
projections  - pa* 

directorate 

CFO 

100% 

100% 

100% 

100% 

100% 

020 

SD 

Resource  manage 

infrastructure  and  services 

for  access  arxl  mobility 

FVqject  Managarent 

%of  p'ojects  (SDBIP 
operational  and  capital) 
complying  to  tender 
specifications  ard 
standards  - per 

directorate 

CFO 

100% 

100% 

100% 

100% 

100% 
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Vote 

Nurrber 

KPA 

Strategic 

Objective 

Prograrrme 

Institutional 

Indicator 

Division^ 

Indicatcx 

OAffier 

Annual  Projected 
Target  20102011 

Projected  Target 
end  Sept  2010 

Projected  Target 

end  [>ec  2010 

Projected  Target 

end  Mar  2011 

070 

SD 

Irrprove 

Corrmjnity  \Aell- 
being 

Customer 

Relations 

Management 

% customer 

satisfection  rating 
per  directorate  - 
Conmunity 

Services 

ED:  Com 

Serv 

70% 

n.a 

n.a 

70% 

060 

SD 

lrrpro\/e 

Community  \Aell- 

beina 

Conmunity  Health 

% budget  spent  cr 

HIV  and  AIDS 

suDOort  vtd 

ED:  Com 

Serv 

lOQO/o 

25% 

50% 

75% 

060 

SD 

Irrp'ove 

Comrmnity  \Aell- 
being 

Commnity  Health 

# Health 

a^/\0rmess 

canpaigns 

suooorted  vtd 

DM:  Env& 

\A<bste 

8 

2 

4 

6 

060 

SD 

Irrprove 

Comrmnity  \/\ell- 

beinq 

Conmunity  Health 

# health  facilities 

viated  & supported 
(ytd) 

DM  Env& 

\Afeiste 

10 

2 

4 

8 

060 

SD 

Improve 

Comrmnity  \/\ell- 
being 

Conmunity  Health 

# Chronic  Dseases 

Support  Groups 
suppated  (ytd) 

DM  Env& 

NA^iste 

6 

1 

3 

5 

060 

SD 

Irrprove 

Comrmnity  \/\ell- 

beinq 

Conmunity  Health 

# School  health 

services  monitored 

(ytd) 

DM  Env& 

\A<bste 

10 

2 

4 

8 

060 

SD 

Irrprove 

Comrmnity  \Aell- 
being 

Conmunity  Health 

% HIV  and  AIDS 

ARV  sites 

monitored 

complying  tc 

standards 

ED  Com 

Serv 

100% 

100% 

100% 

100% 

060 

SD 

Irrprove 

Corrrmnity  \/\ell- 
beinq 

Conmunity  Health 

# HIV  and  AIDS 

ARV  sites 

monitored  fvtd^ 

DM  Env& 

\Afeste 

10 

2 

4 

8 

060 

SD 

Improve 

Comrmnity  \/\ell- 
being 

Conmunity  Health 

# HIV/AIDS  NGQs 

suppcrted  and 
monitored  (ytd) 

DM  Env& 

\Afeiste 

10 

3 

6 

9 

060 

SD 

Improve 

Comrmnity  \/\ell- 
being 

Conmunity  Health 

# HIV  and  AIDS 

Av\areness 

campaigns 

conducted  ('vtcft 

ED  Com 

Serv 

2 

n.a 

1 

1 
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Vote 

NurriDer 

KPA 

Strategic 

Objective 

Prograrrme 

Institutional 

Indicator 

Division^ 

Indicatcx 

OAffier 

Annual  Projected 
Target  20102011 

Projected  Target 
end  Sept  2010 

Projected  Target 

end  [>ec  2010 

Projected  Target 

end  Mar  2011 

060 

SD 

lrrpro\/e 

Comrmnity  \/\ell- 
being 

Corrrmnity  Health 

% health 

corrplaints 

resolved  vvthin  72 

hours 

ED  Com 

Serv 

lOCP/o 

100% 

100% 

100% 

060 

SD 

lrrpro\/e 

Comrmnity  \Aell- 
being 

Conrmnity  Health 

% health 

cxDrrplaints 
investigated  vvthin 

48  hours 

DM  Env& 

NA^iste 

100% 

100% 

100% 

100% 

070 

SD 

lrrpro\/e 

Comrmnity  \Aell- 
beina 

Education 

# of  education 

surmrts  held  tytd) 

ED  Com 

Serv 

1 

n.a 

n.a 

1 

060 

SD 

Irrprove 

Comrmnity  \/\ell- 
being 

Environmental 

Management 

%\/\ater-borne 

diseases  cases 

resolved  vvthin  72 

hours  of  recotirra 

ED:  Com 

Serv 

100% 

100% 

100% 

100% 

060 

SD 

Irrprove 

Corrrmnity  \/\ell- 
being 

Environmental 

Management 

Nuntrer  of  \Aater  — 

bcrne  diseases 

cases  investigated 
vwthin  2 days  / 

NunlDer  of  \Aater  - 

borne  diseases 

cases  reported  as 

O/r 

DM  Env& 

\A<bste 

100% 

100% 

100% 

100% 

060 

SD 

Irrprove 

Corrrmnity  \Aell- 
being 

Environmental 

Management 

% Food  control 

cormittee 

resolotions  rdated 

toMDM 

irrplemented  vwthin 

timeframes 

ED:  Com 

Serv 

100% 

100% 

100% 

100% 

060 

SD 

Irrprove 

Corrrmnity  \Aell- 

beina 

Environmental 

Management 

# Food  control 

cxDmTittee 

meetings  hdd 

DM  Env& 

\Afeiste 

4 

1 

1 

1 

060 

SD 

Irrprove 

Corrrmnity  \/\ell- 

beim 

Environmental 

Management 

%food  outiets 

corrplyingto 

standards 

ED  Com 

Serv 

100% 

100% 

100% 

100% 

060 

SD 

Irrprove 

Corrrmnity  \/\ell- 
being 

Environmental 

Management 

% of  referred  food 

poisoning  cases 
investigated  by 

EHPs  vythin  5 

v\o'l<ing  days  of 

beim  remrted 

ED:  Com 

Serv 

100% 

100% 

100% 

100% 
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Vote 

NurriDer 

KPA 

Strategic 

Objective 

Programme 

Institutional 

Indicator 

Division^ 

Indicate^' 

OAfier 

Annual  Projected 
Target  20102011 

Projected  Target 
end  Sept  2010 

Projected  Target 

end  [>ec  2010 

Projected  Target 

end  Mar  2011 

060 

SD 

Irrprove 

Comrmnity  \/\ell- 

beinq 

Environmental 

Management 

# Sanitation 

projects  monitored 
p a.  (ytd) 

DM  Env& 

\Afeiste 

30 

7 

15 

22 

075 

SD 

Irrprove 

Community  \/\ell- 
being 

Rre  Savices 

% emergency 

incidents  arrived  at 

vwthin  60  minutes 

from  dispatch 

ED  Com 

Serv 

lOOo/o 

lOCP/o 

100% 

100% 

070 

SD 

Improve 

Community  \/\ell- 
being 

Safety  and  security 

# Dstrict  Safety 
and  Security  Forun 
meetings  held  p.a 

(Vtd) 

ED:  Com 

Serv 

4 

1 

2 

3 

070 

SD 

Irrprove 

Community  \/\ell- 
being 

Safety  and  security 

% Dstrict  Safety 
and  Security  Forurr 

resolutions 

implemented  vvthin 

timfiframes 

ED:  Com 

Serv 

lOQO/o 

100% 

100% 

100% 

070 

SD 

Improve 

Comrmnity  \/\ell- 
being 

Sport,  Arts  and 

Culture 

% budget  spent  on 
sports  and 

recreation  facilities 

and  service  (ytd) 

ED:  Com 

Serv 

lOCP/o 

25% 

50% 

75% 

070 

SD 

Irrprove 

Comrmnity  \Aell- 
being 

Sport,  Arts  and 

Culture 

#^x)rt,  arts  and 

culture  events 

coo'dinated  p.a 
(ytd) 

DM  SRAC 

5 

3 

5 

5 

070 

SD 

Irrp'ove 

Comrmnity  \Aell- 
being 

Sport,  Arts  and 

Culture 

Total  # of  ^Dorts 
development 

programmes 

offered  p.a  (vtd) 

DM  SRAC 

5 

2 

3 

4 

070 

SD 

Irrprove 

Comrmnity  \/\ell- 
being 

Sport,  Arts  and 

Culture 

# of  arts,  culture 
and  heritage 

prograrrmes 

implemented  per 

anm  jmfvtrft 

ED  Com 

Serv 

4 

1 

2 

3 

070 

SD 

Irrp'ove 

Community  \/\ell- 
being 

Sport,  Arts  and 

Culture 

# of  recreational 

prograrrmes 

erffered  per  annum 

(vtcO 

DM  SRAC 

8 

2 

4 

6 
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Vote 

NurriDer 

KPA 

Strategic 

Objective 

Prograrrme 

Institutional 

Indicator 

Division^ 

Indicate^' 

OtAffier 

Annual  Projected 
Target  20102011 

Projected  Target 
end  Sept  2010 

Projected  Target 

end  Dec  2010 

FYqjected  Target 

end  Mar  2011 

070 

SD 

lrrpro\/e 

Comrmnity  \/\ell- 
being 

Sport,  Arts  and 

Culture 

#af  cultural 

prograrrmes 

offered  per  annum 

(Vtd) 

DM:  SRAC 

4 

1 

2 

3 

060 

FV 

Irrprove 

Comrmnity  \/\ell- 
being 

\A^e 

Management 

% budget  spent  or 
\Aaste  managemeni 
support  p.a(ytd) 

ED:  Com 

Serv 

lOCP/o 

25% 

50% 

75% 

070 

R/ 

BeoDme  financially 

viable 

Expenditure 

management 

% captal  budget 
variance  pet 

directorate  (i.t.o. 

cashfla/v 

projections) 

Corrrmnity 

.SpiA/irpc; 

EQ  Com 

Serv 

2P/o 

2% 

2% 

2% 

070 

FV 

BeoDme  financially 

viable 

Expenditure 

management 

% operationa 

budget  variarxx 

per  directorate 

(i.t.o.  cashOcw 

prqections) 
Corrrmnity 

.SpiA/irp*; 

EQ  Com 

Serv 

5P/o 

5% 

5% 

5% 

070 

GF^ 

Effective  and 

efficient 

oroanisation 

Cooperative 

Go^/emance 

Fixtionality  of 

Social  Ouster 

EQ  Com 

Serv 

lOCP/o  (quarterly' 
meetings  and 

auarterlv  reoorts^ 

100%  (quarterly 
meetings  and 

auarterlv  reoorts^ 

100%  (quarterly 
meetings  and 

auarterlv  reoortsl 

100%  (quarterly 
meetings  and 

auarterlv  reoorts^ 

070 

GF^ 

Effective  and 

efficient 

organisation 

Cooperative 

Governance 

% Moral 

Regeneration 

FiDTum  resolutions 

related  to  MDM 

implemented  vvthin 

timEfframes 

ED:  Com 

Serv 

100% 

100% 

100% 

100% 

070 

GF^ 

Effective  and 

efficient 

organisation 

Cooperative 

Governance 

Total  # of  Moral 

Regeneration 
Forum  meetings 

p.a(vld) 

EQ  Com 

Serv 

4 

1 

2 

3 

070 

GF^ 

Effective  and 

efficient 

organisation 

Cooperative 

Governance 

% District  Housing 

Forum  resdutions 

related  to  MDM 

implemented  vvthin 

timeframes 

EQ  Com 

Serv 

100% 

100% 

100% 

100% 
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Vote 

NurriDer 

KPA 

Strategic 

Objective 

Prograrrme 

Institutional 

Indicator 

Division^ 

Indicatcx 

OAffier 

Annual  Projected 
Target  20KV20rL 

Projected  Target 
end  Sept  2010 

Projected  Target 

end  Dec  2010 

Projected  Target 

end  Mar  2011 

070 

GPP 

Effective  and 

efficient 

orqanisation 

Cooperative 

Governance 

#Dstrict  Housing 
Forum  meetings 

held  D.a  (vtcft 

ED  Com 

Serv 

4 

1 

2 

3 

070 

GPP 

Effective  and 

efficient 

organisation 

Cooperative 

Governance 

Total  # Dstrict 

Technical  Task 

Team  meetings 
convened  p.a  ^d) 

ED  Com 

Serv 

4 

1 

2 

3 

070 

GPP 

Effective  and 

efficient 

organisation 

Cooperative 

Governance 

% Dstrict  Health 

Courxal  resolutions 

related  to  MDM 

implemented  vvthin 

timeframes 

ED:  Com 

Serv 

100% 

100% 

100% 

100% 

070 

GPP 

Effective  and 

efficient 

organisation 

Cooperative 

Governance 

# Dstrict  Health 

Council  (DHC) 
meetings  Hdd  p.a 

(Vtd) 

ED:  Com 

Serv 

4 

1 

2 

3 

070 

GPP 

Effective  and 

efficient 

organisation 

Cooperative 

Governance 

% Dstrict  Health 

Council  (DHC) 

resolutions  rdated 

to  IVDM 

implemented  vvthin 

timeframes 

ED  Com 

Serv 

100% 

100% 

100% 

100% 

070 

GPP 

Effective  and 

efficient 

organisation 

Cooperative 

Governance 

# HIV  Technical 

AIDS  CcHTTrittee 

Activities  held  p.a 

(vtd) 

ED  Com 

Serv 

4 

1 

2 

3 

070 

GPP 

Effective  and 

efficient 

orqanisation 

Cooperative 

Governance 

# Dstrict  AIDS 

(CAC)  meetings 

Held  D.a  (vtd) 

ED  Com 

Serv 

4 

1 

2 

3 

070 

GPP 

Effective  and 

efficient 

organisation 

Cooperative 

Governance 

% Dstrict  AIDS 

Council  (DAC) 

resolutions  rdated 

to  IVDM 

implemented  vvthin 

timeframes 

ED:  Com 

Serv 

100% 

100% 

100% 

100% 

070 

GPP 

Effective  and 

efficient 

orqanisation 

Cooperative 

Governance 

#of  Dstrict 

Education  Forum 

meetirxjs  held 

ED  Com 

Serv 

4 

1 

2 

3 

21 


Vote 

NurriDer 

KPA 

Strategic 

Objective 

Prograrrme 

Institutional 

Indicator 

Division^ 

Indicatcx 

OAffier 

Annual  Projected 
Target  20102011 

Projected  Target 
end  Sept  2010 

Projected  Target 

end  [>ec  2010 

Projected  Target 

end  Mar  2011 

070 

GPP 

Effective  and 

efficient 

organisation 

Cooperative 

Governance 

% District 

Education  Forum 

resolutions  rdated 

toMDM 

implemented  vwthin 

timeframes 

EQ  Com 

Serv 

lOCP/o 

lOCP/o 

100% 

100% 

070 

GPP 

Effective  and 

efficient 

organisation 

Governance  and 

Adrrinistration 

% Council 

resolutions  rdated 

to  relevant 

drectorate 

implemented  vwthin 
specified 

timeframes  - 

Corrmunity 

ED:  Com 

Serv 

lOQO/o 

100% 

100% 

100% 

070 

GPP 

Effective  and 

efficient 

organisation 

Governance  and 

Adrrinistration 

Total  # Portfdio 

Corrrrittee 

meetings  held  per 

directorate  - 

Corrmunity 

Services 

ED:  Com 

Serv 

11 

3 

5 

8 

070 

GPP 

Effective  and 

efficient 

organisation 

Governance  and 

Adrrinistration 

# Executive 

Management 
meetings  attended 
per  directorate  - 
Corrmunity 

services 

EQ  Com 

Serv 

11 

3 

5 

8 

070 

SD 

Resource  manage 

infrastructure  anc 

services  for  access 

and  moblity 

Housing 

# Housing 

Beneficiaries 

\/\ADrl<shops  held 
p.a  (ytd) 

EQ  Com 

Serv 

4 

1 

2 

3 

070 

SD 

Resource  manage 

infrastructure  and 

services  for  access 

and  moblity 

Project 

Management 

%of  projects 
adiieving 

rrilestones  vytNn 

timeframes 

detemlned  in  the 

SDBIP-per 

EQ  Con 

Serv 

lOOO/o 

100% 

100% 

100% 
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Vote 

NuiTt)er 

KPA 

Strategic 

Objective 

Prograrrme 

Institutional 

Indicator 

Division^ 

Indicatcx 

OAffier 

Annual  Projected 
Target  20102011 

Projected  Target 
end  Sept  2010 

Projected  Target 

end  [>ec  2010 

Projected  Target 

end  Mar  2011 

070 

SD 

Resource  manage 

infrastructure  and 

services  for  access 

and  moblity 

Project 

Management 

% projects 
implemented  vwthin 
SDBIP  budget 
prqections  - per 

drectorate 

EQ  Con 

Serv 

lOCP/o 

lOCP/o 

100% 

100% 

070 

SD 

Resource  manage 

infrastructure  and 

services  for  access 

and  mobility 

Project 

Management 

%of  projects 
(SDBIP  operational 
and  capital) 
ccHTplying  to  texler 
specifications  and 
standards  - per 

directorate 

ED:  Con 

Serv 

lOQO/o 

100% 

100% 

100% 

23 


Projected  Target 
end  Jun  2011 

lOCP/o 


100% 


1 


100% 


100% 


100% 


1 


100% 


100% 


Projected  Target 
end  Jun  2011 

4 


100% 


2% 


5P/o 


100%  (quarterly 
meetings  and 
quarterly  reports) 

100% 


4 


100% 


27 


Projected  Target 
end  Jun  2011 

4 


4 


100% 


4 


100% 


4 


4 


100% 


4 


Projected  Target 
end  Jun  2011 

lOCP/o 


100% 


Vote 

Number 

KPA 

Strategic  Ofciective 

Programme 

Institutional 

Indicator 

Otntner 

Annual  Projected 

Target  20KV2QLL 

Projected  Target 

end  Sept  201D 

Projected  Target 

end  Dec  2010 

Projected  Target 

end  Mar  2011 

Projected  Target 

end  Jun  2011 

090 

SD 

Irtpron/e  Gorrmunit^ 
\/\«ll-being 

Gustomer  Relations 

Management 

% customer 

satisfaction  rating 
per  directorate  - 
Corporate  Services 

ED:  Corp 

70% 

n.a 

n.a 

70% 

70% 

090 

FV 

Become  financially 

viable 

Expenditure 

management 

% capital  budge 
variance  pet 

directorate  (i.t.o 

cashflow 

projections) 
Corporate  Services 

ED:  Corp 

2% 

2% 

2% 

2% 

2% 

090 

FV 

Become  financially 

viable 

Expenditure 

management 

% operationa 

budget  variance  pet 
directorate  (i.t.o 

cashflow 

prelections) 
Corporate  Services 

ED:  Corp 

5P/o 

5P/o 

5P/o 

5P/o 

5P/o 

090 

FV 

Become  financially 

viable 

Expenditure 

management 

% of  budge 

allocated  for  traininc 

and  developmen 

.snent 

ED:  Corp 

100% 

15% 

50% 

75% 

100% 

090 

GPP 

Effective  and 

efficient  organisation 

Gooperative 

Governance 

Fuctionality  of 

Governartce  and 

Administration 

Cluster 

ED:  Corp 

100%  (quarterly 
meetings  and 
quarterly  reports) 

100%  (quarterly 
meetings  and 
quarterly  reports) 

100%  (quarterly 
meetings  and 
quarterly  reports) 

100%  (quarterly 
meetings  and 
quarterly  reports) 

100%  (quarterly 
meetings  and 
quarterly  reports) 

100 

GPP 

Effective  and 

efficient  organisation 

Governance  and 

Administration 

Percentage  Coundl 
Mnutes  completed 
wthin  5 worddng 
dc^  after  meetings 

ED:  Corp 

100% 

100% 

100% 

100% 

100% 

100 

GPP 

Effective  and 

efficient  organisation 

Governance  and 

Administration 

Functionality  of 

Courtcil 

ED:  Corp 

100%  (Quarterly 
meetings  artd 

ninutesd 

100%  (Quarterly 
meetings  and 

ndnutesd 

100%  (Quarterly 
meetings  and 

minutest 

100%  (Quarterly 
meetings  and 

minutest 

100%  (Quarterly 
meetings  and 

minutest 
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Vote 

Number 

KPA 

Strategic  Ofciective 

Programme 

Institutional 

Indicator 

Ovvner 

Annual  Projected 

Target  20KV2QLL 

Projected  Target 

end  Sept  201D 

Projected  Target 

end  Dec  2010 

Projected  Target 

end  Mar  2011 

Projected  Target 

end  Jun  2011 

100 

GPP 

Effective  and 

efficient  organisation 

Governance  and 

AJrrini  strati  on 

% Council 

resolutions  related  tc 

relevant  directorate 

implerrEnted  vvithin 
specified  timeframes 
- Corporate  Services 

ED:  Corp 

100% 

100% 

100% 

100% 

100% 

100 

GPP 

Effective  and 

efficient  organisation 

Governance  and 

AJrrini  strati  on 

% Council  Agenda 

distributed  to 

Councillors  48  hrs 

nrinr  to  meetinns 

ED:  Corp 

100% 

100% 

100% 

100% 

100% 

100 

GPP 

Effective  and 

efficient  organisation 

Governance  and 

AJnini  strati  on 

%IVIAYCO  Agenda 

distributed  to  MMCs 

48  hrs  prior  to 

meetinns 

ED:  Corp 

100% 

100% 

100% 

100% 

100% 

100 

GPP 

Effective  and 

efficient  organisation 

Governance  and 

AJninistration 

Total  # Portfolio 

Committee  meetings 
held  per  directorate  - 
Corporate  Services 

ED:  Corp 

11 

3 

5 

8 

11 

090 

GPP 

Effective  and 

efficient  organisation 

Governance  and 

AJninistration 

# Executive 

Management 
meetings  attended 
per  directorate  - 
Corporate  Services 

ED:  Corp 

11 

3 

5 

8 

11 

090 

GPP 

Manage  through 

information 

Information 

management, 

Research  and 

develorrment 

% mail  received 

processed  daily 

ED:  Corp 

100% 

100% 

100% 

100% 

100% 
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Vote 

Number 

KPA 

Strategic  Directive 

Programme 

Institutional 

Indicator 

Ovvner 

Annual  Projected 

Target  20KV2QLL 

Projected  Target 

end  Sept  2010 

Projected  Target 

end  Dec  2010 

Projected  Target 

end  Mar  2011. 

Projected  Target 

end  Jun  2011 

090 

GPP 

Manage  througl" 

information 

Information 

management, 

Research  and 

development 

% i nteradions  vvth 

research  institutions 

resulting  in  signed 
MOLfs  (#  signed 

MOLTS  vvth  researd" 

institutions  / # 

interactions  vvth 

research  institutions 

pa)  ytd 

ED:  Corp 

100%(4/4) 

100%  (1/1) 

100%  (2/ 2) 

100%  (3/ 3) 

100%(4/4) 

090 

SD 

Resource  manage 

infrastructure  and 

services  for  access 

and  rrobility 

Project  Management 

% of  projects 
achieving  rrilestones 

vuthin  timeframes 

determined  in  the 

SDBIP-  per 

directorate 

ED:  Corp 

100% 

100% 

100% 

100% 

100% 

090 

SD 

Resource  manage 

infrastructure  and 

services  for  access 

and  mobility 

Project  Management 

% projects 
implerrEnted  vvithin 
SDBIP  budget 
projections  - per 

directorate 

ED:  Corp 

100% 

100% 

100% 

100% 

100% 

090 

SD 

Resource  manage 

infrastructure  and 

services  for  access 

and  mobility 

Project  Management 

%(3f  prctjects 
(SDBI P operational 
and  capital) 
complying  to  tender 
specifications  and 
standards  - per 

directorate 

ED:  Corp 

100% 

100% 

100% 

100% 

100% 

095 

TOD 

Develop 

entrepreneurial  and 
intellectual  capability 

Capacity  buildinc 
and  Training  (HFJD) 

% compliance  to 
Skills  Develcprent 

Ran 

ED:  Corp 

100% 

25% 

50% 

75% 

100% 
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Vote 

Number 

KPA 

Strategic  Ofciective 

Programme 

Institutional 

Indicator 

Ovvner 

Annual  Projected 

Target  20KV2QLL 

Projected  Target 

end  Sept  201D 

Projected  Target 

end  Dec  2010 

Projected  Target 

end  Mar  2011 

Projected  Target 

end  Jun  2011 

095 

TOD 

Develop 

entrepreneurial  and 
intellectual  capability 

Oapacity  buildinc 

and  Training  (HRD) 

# staff  members 

undergoing 

advanced  skills 

development 

nrnnrarrme 

ED:  Corp 

3 

n.a 

n.a 

3 

3 

095 

TOD 

Develop 

entrepreneurial  and 
intellectual  capability 

Human  Resource 

Management 

# disciplinary  cases 

resolved  vtithin  3 

months  (exclude 
disputed  cases)  / 
total  # disciplinary 
cases  reported  each 

year 

ED:  Corp 

100% 

100% 

100% 

100% 

100% 

095 

TOD 

Develop 

entrepreneurial  and 
intellectual  capability 

Human  Resource 

Management 

%of  EAR  cases 

successfully 

attended  to 

ED:  Corp 

100% 

100% 

100% 

100% 

100% 

095 

TOD 

Develop 

entrepreneurial  and 
intellectual  capability 

Human  Resource 

Management 

Percentage 
functionality  of 

Labour  Forum 

ED:  Corp 

100%  (Quarterly 
rreetingsand 
mnutes) 

100%  (Quarterly 
meetings  and 
rrinutes) 

100%  (Quarterly 
meetings  and 
mnutes) 

100%  (Quarterly 
meetings  and 
rrinutes) 

100%  (Quarterly 
meetings  and 
mnutes) 

095 

TOD 

Develop 

entrepreneurial  and 
intellectual  capability 

Human  Resource 

Management 

# cases  against  the 
municipality  for 
contravening  OHS 

Renulatinns 

ED:  Corp 

0 

0 

0 

0 

0 

095 

TOD 

Develop 

entrepreneurial  and 
intellectual  capability 

Human  Resource 

Management 

% of  OHS 

committee 

recommendations 

irmlementeri 

ED:  Corp 

100% 

100% 

100% 

100% 

100% 

095 

TOD 

Develop 

entrepreneurial  and 
intellectual  capability 

Human  Resource 

Management 

% staff  vvth 

adequate  OHS 
training 

ED:  Corp 

3% 

3% 

3% 

3% 

3% 

095 

TOD 

Develop 

entrepreneurial  and 
intellectual  capability 

Human  Resource 

Management 

%staff  trained  in 

First  Aid 

ED:  Corp 

3% 

3% 

3% 

3% 

3% 
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Vote 

Number 

KPA 

Strategic  Ofciective 

Programme 

Institutional 

Indicator 

Ovvner 

Annual  Projected 

Target  20KV2QLL 

Projected  Target 

end  Sept  201D 

Projected  Target 

end  Dec  2010 

Projected  Target 

end  Mar  2011 

Projected  Target 

end  Jun  2011 

095 

TOD 

Develop 

entrepreneurial  and 
intellectual  capability 

Human  Resource 

Management 

Total  number  of 

vvoman  employed  by 
the  municipality 
against  total  staff  as 

o/n 

ED:  Corp 

50% 

50% 

50% 

50% 

50% 

095 

TOD 

Develop 

entrepreneurial  and 
intellectual  capability 

Human  Resource 

Management 

% compliance  to 
employment  equity 
plan 

ED:  Corp 

100% 

100% 

100% 

100% 

100% 

095 

TOD 

Develop 

entrepreneurial  and 
intellectual  capability 

Human  Resource 

Management 

%job  descriptions 
for  new  posts 

ED:  Corp 

100% 

100% 

100% 

100% 

100% 

095 

TOD 

Develop 

entrepreneurial  and 
intellectual  capability 

Human  Resource 

Management 

% positions  on 
organogram  filled  (# 
of  currently  filled 
positions  / total  # of 
positions  in  the 
approved 

organogram  as%) 

ED:  Corp 

60% 

60% 

60% 

60% 

60% 
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Vote 

Number 

KPA 

Strategic 

Otyective 

Prograrrme 

Institutional 

Indicator 

Onner 

Annual 

Projected  Target 

ZOKVZOU. 

Projected  Target 
end  Sept  2010 

Projected  Target 

end  Dec  2010 

Projected  Target 

end  Mar  2011 

Projected  Target 

end  Jun  2011 

030 

SD 

Inprove 

Corrmunity  well- 
being 

Customer 

Relations 

Management 

% customer 

satisfaction  rating 
per  directorate  - 
Planning  & 

Develooment 

ED  PD 

70% 

n.a 

n.a 

70% 

70% 

035 

LED 

Grow  the 

econorry 

Sustainable  Job 

Creation 

R-value  investee 

in  fresh  produce 
market  p.a  (ytd) 

ED:  PD 

R 271,000,000 

na 

na 

na 

R 271,000,000 

035 

LED 

Grow  the 

econorry 

Sustainable  Job 

Creation 

# jobs  createc 
through  l ft 

initiatives 

ED:  PD 

t.b.d. 

t.b.d. 

t.b.d. 

t.b.d. 

t.b.d. 

035 

LED 

Grow  the 

econorry 

Sustainable  Job 

Creation 

# terrprory  Jobs 
created  through 

LED  initiatives 

(errployed  less 

that  3 months'! 

ED  PD 

t.b.d. 

t.b.d. 

t.b.d. 

t.b.d. 

t.b.d. 

035 

LED 

Grow  the 

econorry 

Sustainable  Job 

Creation 

# permanent  Jobs 
created  through 

LED  initiatives 

(errployed  more 
that  3 months) 

ED  PD 

t.b.d. 

t.b.d. 

t.b.d. 

t.b.d. 

t.b.d. 

035 

LED 

Grow  the 

econorry 

Sustainable  Job 

Creation 

# jotrs  createc 
through  Co 

operatives 

ED  PD 

t.b.d. 

t.b.d. 

t.b.d. 

t.b.d. 

t.b.d. 

035 

LED 

Grow  the 

econorry 

Sustainable  Job 

Creation 

# jotrs  createc 
through  SMVE 

suDOort 

ED  PD 

t.b.d. 

t.b.d. 

t.b.d. 

t.b.d. 

t.b.d. 
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Vote 

Number 

KPA 

Strategic 

Otyective 

Prograrrme 

Institutional 

Indicator 

Onner 

Annual 

Pipjected  Target 

2010/2011 

FYc^ected  Target 
end  Sept  2010 

Pipjected  Target 

end  Dec  2010 

FYc^ected  Target 

end  Mar  2011 

Pipjected  Target 

end  Jun  2011 

030 

R/ 

Become 

financially  viable 

Expenditure 

management 

% capital  budge 
variance  pet 

directorate  (i.t.o 

cashficw 

projections) 
Ranning  anc 

nev/plnnmpnt 

ED  PD 

2% 

2% 

2% 

2% 

2% 

030 

R/ 

Become 

financially  viable 

Expenditure 

management 

% operationa 

budget  variance 
per  directorate 
(i.to.  cashfICM 

projections)e 
Ranning  anc 

riM/eJnnment 

ED  PD 

5% 

5% 

5% 

5% 

5% 

030 

GPP 

Effective  and 

efficient 

oroanisation 

Cooperative 

Governance 

Functionality  of 

Local  LED  Forum 

ED  PD 

100%  (quarterly 
meetings  and 

reoortsf 

100%  (quarterly 
meetings  and 

reoortsl 

100%  (quarterly 
meetings  and 

reoortsl 

100%  (quarterly 
meetings  and 

rerortsf 

100%  (quarterly 
meetings  and 

reooitsf 

030 

GPP 

Effective  and 

efficient 

organisation 

Cooperative 

Governance 

Fuctionality  of 

Economic  Ouster 

ED  PD 

100%  (quarterly 
meetings  and 
quarterly  reports) 

100%  (quarterly 
meetings  and 
quarterly  reports) 

100%  (quarterly 
meetings  and 
quarterly  reports) 

100%  (quarterly 
meetings  and 
quarterly  reports) 

100%  (quarterly 
meetings  and 
quarterly  reports) 

030 

GPP 

Effective  and 

efficient 

organisation 

Cooperative 

Governance 

Functionality  of 
Spatial  Ranners 

Forum 

ED  PD 

100%  (quarterly 
meetings  and 
quarterly  reports) 

100%  (quarterly 
meetings  and 
quarterly  reports) 

100%  (quarterly 
meetings  and 
quarterly  reports) 

100%  (quarterly 
meetings  and 
quarterly  reports) 

100%  (quarterly 
meetings  and 
quarterly  reports) 

030 

GPP 

Effective  and 

efficient 

organisation 

Governance  and 

Administration 

% Council 

resolutions 

related  to  relevant 

directorate 

implemented 
vvithin  specified 

timeframes - 

Ranning  and 
Developtrent 

ED  PD 

100% 

100% 

100% 

100% 

100% 
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Vote 

Number 

KPA 

Strategic 

Otyective 

Prograrrme 

Institutional 

Indicator 

Onner 

Annual 

Projected  Target 

2010/2011 

Projected  Target 
end  Sept  2010 

Projected  Target 

end  Dec  2010 

Projected  Target 

end  Mar  2011 

Projected  Target 

end  Jun  2011 

030 

GPP 

Effective  and 

efficient 

organisation 

Governance  and 

Adrrinistration 

Total  # Portfolio 

Comrittee 

meetings  held  per 

directorate  - 

Planning  and 

Dm/elonment 

ED  PD 

11 

3 

5 

8 

11 

030 

GPP 

Effective  and 

efficient 

organisation 

Governance  and 

Adrrinistration 

# Executive 

Management 

meetings 
attended  per 

directorate  - 

Ranning  and 

riM/eJnnment 

ED  PD 

11 

3 

5 

8 

11 

030 

GPP 

Manage  through 

information 

Monitoring  and 

Evaluation 

% irrplementation 

of  the  GIS  annual 

action  plan 

ED  PD 

25% 

50% 

75% 

100% 

100% 

030 

GPP 

Manage  through 

information 

Information 

management, 

Research  and 

develonment 

#of  meetings 

attended  for  the 

GISSA  Rarum 

D.a  fvtcft 

ED  PD 

4 

1 

2 

3 

4 

030 

GPP 

Manage  through 

information 

Information 

management, 

Research  and 

development 

# Fuctiona 

Corrputerised 
internal  systems 
per  directorate  ■ 
Ranning  anc 

Develonment 

ED  PD 

1 (GIS) 

1 (GIS) 

1 (GIS) 

1 (GIS) 

1 (GIS) 

030 

SR 

Plan  for  the  future 

Spatial  Planning 

# Municipal  Area 
LUMS  analysed 
p.a  (ytd) 

ED  PD 

5 

n.a 

1 

3 

5 

005 

SR 

Plan  for  the  future 

Spatial  Planning 

% allocatec 

budget  spent  or 

formalisation  o( 

settlerrents 

MIM 

lOCP/o 

25% 

50% 

75% 

100% 
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Vote 

Number 

KPA 

Strategic 

Otyective 

Progiarrme 

Institutional 

Indicator 

Onner 

Annual 

Projected  Target 

2010/2011 

Projected  Target 
end  Sept  2010 

Projected  Target 

end  Dec  2010 

Projected  Target 

end  Mar  2011 

Projected  Target 

end  Jun  2011 

030 

SR 

Ran  for  the  future 

Spatial  Ranning 

%CRDS 

developed 

ED  PD 

100% 

25% 

50% 

75% 

100% 

030 

LED 

Ran  for  the  future 

Spatial  Ranning 

% Infrastructure 

projects 
irrplemented  in 

District  Area 

GroMhooints 

ED  PD 

100% 

100% 

100% 

100% 

100% 

030 

SD 

Resource 

manage 

infrastructure  and 

services  for 

access  and 

mobility 

R'pject 

Management 

%of  projects 
achieving 

rrilestones  vvthin 

timeframes 

deterrrined  in  the 

SDBIP-  per 

riirortnratp 

ED  PD 

100% 

100% 

100% 

100% 

100% 

030 

SD 

Resource 

manage 

infrastructure  and 

services  for 

access  and 

mnhilitv 

Project 

Management 

% projects 
irrplemented 

vuthin  SDBIP 

budget 

projections  - per 

lirertnrate 

ED  PD 

100% 

100% 

100% 

100% 

100% 

030 

SD 

Resource 

manage 

infrastructure  and 

services  for 

access  and 

mobility 

Project 

Management 

%of  projects 
(SDBIP 

operational  and 
capital)  corrplying 

to  tender 

specifications  and 
standards  - per 

directorate 

ED  PD 

100% 

100% 

100% 

100% 

100% 
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Vote 

Number 

KPA 

Strategic 

Ofcjective 

Prograrrme 

Institutional 

Indicator 

CJwner 

Annual  Prcijectted 
Target  2Q1(V20U. 

Projected  Target 
end  Sept  2010 

Projected  Target 

end  Dec  2010 

Projected  Target 

end  Mar  2011 

Projected  Target 

ertd  Jun2011 

050 

SD 

Irrprove 

Corrmunity  \/\ell- 
being 

Customer  Relations 

Management 

% customer 

satisfaction  rating 
per  directorate  - 

Technical  Services 

ED  Tech 

70% 

n.a 

n.a 

70% 

70% 

050 

LED 

Grow  the  ecoTorn/ 

Sustainable  Jot 

Creation 

# jobs  createc 
through 

infrastructural 

develooment 

ED:  Tech 

t.b.d. 

t.b.d. 

t.b.d. 

t.b.d. 

t.b.d. 

050 

LED 

Grow  the  econorry 

Sustainable  Jot 

Creation 

# Jobs  createc 

through  EFVJP 

ED:  Tech 

t.b.d. 

t.b.d. 

t.b.d. 

t.b.d. 

t.b.d. 

055 

LED 

Grow  the  econorry 

Sustainable  Jot 

Creation 

% expenditure  q( 
funding  sourcec 
from  partnerships 

for  water  anc 

sanitation 

infrastructure 

development  foi 

OTY-wirrir'  nrr«Arh 

ED  Tech 

100% 

n.a 

n.a 

n.a 

100% 

050 

LED 

Grow  the  econorry 

Sustainable  Jot 

Creation 

% expenditure  q( 
funding  sourcec 
from  partnerships 

for  roads 

infrastructure 

development  fa 

farnnnmir  nrnA*h 

ED  Tech 

100% 

n.a 

n.a 

n.a 

100% 

050 

FV 

Become  financially 

viable 

Expenditure 

management 

°/o  capital  budge 
variance  pei 

directorate  (i.t.o 

cashficw 

projections) 

Technical  Services 

ED  Tech 

2% 

2% 

2% 

2% 

2% 
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Vote 

Number 

KPA 

Strategic 

Ofcjective 

Prograrrme 

Institutional 

Indicator 

CDvuner 

Annual  Prcijectted 
Target  201Qf20U. 

Projected  Target 
end  Sept  2010 

Projected  Target 

end  Dec  2010 

Projected  Target 

end  Mar  2011 

Projected  Target 

ertd  Jun2011 

C60 

R/ 

Become  financially 

viable 

Expenditure 

management 

% operationa 

budget  variance 

per  directorate 

(i.t.o.  cashflow 

projections) 

Technical  Services 

ED  Tech 

5% 

5% 

5% 

5% 

5% 

050 

FV 

Become  financially 

viable 

Expenditure 

management 

% capita 

expenditure  or 

roads  (R-value 

Capital  Budge 

spent  on  roads  / R 
value  capita 

budget  for  roads  as 
% [asse 

replacement, 

refurbishment  anc 

— 1 — u.:i:*-.4.: 

ED:  Tech 

100% 

25% 

50% 

75% 

100% 

055 

R/ 

Become  financially 

viable 

Expenditure 

management 

% expenditure  q( 

water  anc 

sanitation  (R-value 
capital  spent  or 

basic  water  anc 

sanitation  / R-value 

capital  budget  fa 

basic  water  anc 

sanitation  i.t.o 

capital  works  plar 
as%) 

ED:  Tech 

100% 

25% 

50% 

75% 

100% 
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Vote 

Number 

KPA 

Strategic 

Ofcjective 

Prograrrme 

Institutional 

Indicator 

CDvuner 

Annual  Prcijected 
Target  2Q1(V20U. 

Projected  Target 
end  Sept  201D 

FYpjected  Target 

end  Dec  2010 

Projected  Target 

end  Mar  2011 

Projected  Target 

end  Jun  2011 

C60 

R/ 

Become  financially 

viable 

Expenditure 

management 

°/o  MIG  expenditure 
(R-value  MIG 

expendture  / R- 

value  MIG  receiver 

as  % i.t.o.  capita 
vwDrks  plan) 

ED  Tech 

100% 

100% 

100% 

100% 

100% 

C60 

FV 

Become  financially 

viable 

Expenditure 

management 

Total 

expenditure  cJ 

capital  budget  i.t.o 
capital  vwate  plar 
(R-value  capita 

budget  spent  or 
capital  projects  / R 
value  capita 

budget  i.t.o.  capita 
vwDrks  plan) 

ED  Tech 

100% 

25% 

50% 

75% 

100% 

C60 

GPP 

Effective  and 

efficient 

oroanisation 

Cooperative 

Governance 

Fuctionality  cf 

Infrasturcture 

Cluster 

ED:  Tech 

100%  (quarterly 
meetings  and 

auarterlv  rerxxtst 

100%  (quarterly 
meetings  and 

auarterlv  rerxDrtst 

100%  (quarterly 
meetings  and 

auarterlv  retDortsl 

100%  (quarterly 
meetings  and 

auarterlv  rerxDrtsl 

100%  (quarterly 
meetings  and 

auarterlv  rerxxtsl 

C60 

GPP 

Effective  and 

efficient 

oroanisation 

Cooperative 

Governance 

Functionality  of 
Dstrict  Energy 

Forum 

ED  Tech 

100%  (quarterly 
meetings  and 

auarterlv  retDortst 

100%  (quarterly 
meetings  and 

auarterlv  rerxxtst 

100%  (quarterly 
meetings  and 

auarterlv  retDorts! 

100%  (quarterly 
meetings  and 

auarterlv  rerxxtsl 

100%  (quarterly 
meetings  and 

auarterlv  retDorts! 

050 

GPP 

Effective  and 

efficient 

organisation 

Governance  and 

/Vfrrinistration 

% Council 

resolutions  related 

to  relevant 

directorate 

implemented  vuthin 
specified 

timeframes - 

Technical  Services 

ED  Tech 

100% 

100% 

100% 

100% 

100% 
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Vote 

Number 

KPA 

Strategic 

Ofcjective 

Prograrrme 

Institutional 

Indicator 

CDvuner 

Annual  Prcijectted 
Target  2Q1(V20U. 

Projected  Target 
end  Sept  2010 

Projected  Target 

end  Dec  2010 

Projected  Target 

end  Mar  2011 

Projected  Target 

ertd  Jun2011 

C60 

GPP 

Effective  and 

efficient 

organisation 

Governance  and 

Adrrinistration 

Total  # Portfolio 

Comrittee 

meetings  held  per 

directorate  - 

Technical  Services 

ED  Tech 

11 

3 

5 

8 

11 

050 

GPP 

Effective  and 

efficient 

organisation 

Governance  and 

Adrrinistration 

# Executive 

Management 

meetings  attended 
per  directorate  - 

Technical  Services 

ED  Tech 

11 

3 

5 

8 

11 

055 

SD 

Resource  manage 

infrastructure  and 

services  for  access 

and  mobility 

Sanitation 

infrastructure 

mainenance  and 

upgrading 

% sanitatior 

breakages  reportec 

and  attended  tc 

vuhtin  48  hours 

ED  Tech 

100% 

100% 

100% 

100% 

100% 

055 

SD 

Resource  manage 

infrastructure  and 

services  for  access 

and  mobility 

\A^er  infrastructure 

mainenance  and 

upgrading 

%v\ster  breakages 
reported  anc 

attended  to  vuthir 

48  hours 

ED  Tech 

100% 

100% 

100% 

100% 

100% 

064 

SD 

Resource  manage 

infrastructure  anc 

services  for  access 

and  mobility 

Electricity 

Infrastructure  and 

Services 

Total  number  d 

households 

presided  v«tt 

electricity  p.a  (ytd) 

ED  Tech 

t.b.d. 

t.b.d. 

t.b.d. 

t.b.d. 

t.b.d. 
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Vote 

Number 

KPA 

Strategic 

Ofcjective 

Prograrrme 

Institutional 

Indicator 

CDwner 

Annual  Prcijectted 
Target  201Qf20U. 

Projected  Target 
end  Sept  2010 

Projected  Target 

end  Dec  2010 

Projected  Target 

end  Mar  2011 

Projected  Target 

ertd  Jun2011 

C65 

SD 

Resource  manage 

infrastructure  anc 

services  for  access 

and  rrotaility 

Sanitation 

Infrastructure  and 

Services 

Total  number  of 

householcis  served 

v\jth  basic 

sanitation  p.a  (ytd) 

ED  Tech 

7,846 

1,962 

3,924 

5,886 

7,846 

055 

SD 

Resource  manage 

infrastructure  anc 

services  for  access 

and  mobility 

\Afeter 

Infrastructure  and 

Services 

Total  number  of 

householcis  served 

(with  basic  water) 
p a (ytd) 

ED  Tech 

39,900.00 

t.b.d. 

t.b.d. 

t.b.d. 

39,900.00 

050 

SD 

Resource  manage 

infrastructure  anc 

services  for  acxoess 

and  mobility 

Roads 

Infrastructure  and 

Transport 

Develropment 

Kms  of  tar  roads 

canstructed  p.a 
(ytd) 

ED  Tech 

35 

n.a 

n.a 

n.a 

35 

050 

SD 

Resourcfi  manage 

infrastructure  and 

services  for  arxess 

and  mobility 

Prrpject 

Management 

%af  prrpjecJs 
achieving 

rrilestones  vvthin 

timeframes 

ctetertTined  in  the 

SDBIP-  per 

rtirortrvatp 

ED  Tech 

100% 

100% 

100% 

100% 

100% 

050 

SD 

Resourc®  manage 

infrastructure  and 

services  for  arxess 

and  mobility 

Rroject 

Management 

%prc)jects 
irrplemented  vuthin 
SDBIPbudget 
prrojections  - per 

cirectorate 

ED  Tech 

100% 

100% 

100% 

100% 

100% 
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Vote 

Number 

KPA 

Strategic 

Ofcjective 

Prograrrme 

Institutional 

Indicator 

CDvuner 

Annual  Projected 
Target  201Qf20U. 

Projected  Target 
end  Sept  201D 

Projected  Target 

end  Dec  2010 

Projected  Target 

end  Mar  2011 

Projected  Target 

end  Jun  2011 

C60 

SD 

Resource  manage 

infrastructure  and 

services  for  access 

and  rrotaility 

Project 

Management 

%af  projects 
(SDBI P operational 
and  capital) 
corrplying  to  tender 
specifications  and 
standards  - per 

directorate 

ED  Tech 

100% 

100% 

100% 

100% 

100% 

C60 

SD 

Resource  manage 

infrastructure  and 

services  for  access 

and  rrotaility 

Project 

Management 

# of  te(±inica 

cluster  meetingE 
held  p.a  (ytd) 

ED  Tech 

12 

3 

6 

9 

12 

050 

SD 

Resource  manage 

infrastructure  and 

services  for  access 

and  rrotaility 

Project 

Management 

# of  transport  forun 
meetings  held  p.a 
(ytd) 

ED  Tech 

6 

2 

3 

5 

6 
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Vote 

Nurrber 

KPA 

Strategic 

Objective 

Prograrrme 

Institutional 

Indicator 

Owner 

Annual  FYpjected 
Target  20KV2011 

FYpjected  Target 
mdS^^lO 

Projected  Target 

end  Dec  2010 

Projected  Target 

endMar20rL 

Projected  Target 

end  Jun  2011 

110 

SD 

Irrprove 

Conrnunily  \/\ell- 
being 

Customer 

Ftelations 

Management 

% customer 

satisfaction  rating 
per  directorate  - 

Office  of 

Fxea  itive  Mavnr 

DOEM 

70% 

n.a 

n.a 

70% 

70% 

110 

SD 

Irrprove 

Community  \/\eil- 
being 

CLEtomer 

Relations 

Management 

# complaints 

ackncwv^edges  tc 

vA/ithin  7 WDrkinc 

dct^  of  receipt  / ^ 
complaints 

received  as  % 

DOEM 

100% 

100% 

100% 

100% 

100% 

116 

SD 

lrrpro\/e 

Community  \/\ejl- 

being 

Social 

Development 

Functionality  of 
District  Disability 

Forum 

DOEM 

100% 

100%  (quarterly 
meeting  and 

guarterlv  report) 

100%  (quarterly 
meeting  and 

quarterly  roDort) 

100%  (quarterly 
meeting  arxl 

guarterlv  report) 

100%  (quarterly 
meeting  and 

quarterly  roDort) 

118 

SD 

Improve 

Corrmunity  \/\eil- 

being 

Social 

Development 

Functionality  of 

SAWD 

DOEM 

100% 

100%  (quarterly 
meeting  and 

guarterlv  report) 

100%  (quarterly 
meeting  and 

quarterly  report) 

100%  (quarterly 
meeting  and 

quarterly  report) 

100%  (quarterly 
meeting  and 

quarterly  report) 

118 

SD 

Irrprove 

Corrmunity  \/\eil- 

being 

Social 

Development 

Functionality  of 

Gender  Forum 

DOEM 

100% 

100%  (quarterly 
meeting  and 

guarterlv  report) 

100%  (quarterly 
meeting  and 

quarterly  report) 

100%  (quarterly 
meeting  and 

quarterly  report) 

100%  (quarterly 
meeting  and 

quarterly  report) 

118 

SD 

Irrprove 

Community  \/\eil- 

being 

Social 

Development 

Functionality  of 

Mens  Forum 

DOEM 

100% 

100%  (quarterly 
meeting  and 

guarterlv  report) 

100%  (quarterly 
meeting  and 

quarterly  report) 

100%  (quarterly 
meeting  arxl 

guarterlv  report) 

100%  (quarterly 
meeting  and 

quarterly  report) 

119 

SD 

Irrprove 

Community  \/\eil- 

being 

Social 

Development 

Functionality  of 

Youth  Council 

DOEM 

100% 

100%  (quarterly 
meeting  and 

guarterlv  report) 

100%  (quarterly 
meeting  and 

quarterly  report) 

100%  (quarterly 
meeting  arxl 

quarterly  report) 

100%  (quarterly 
meeting  and 

quarterly  report) 

119 

SD 

Irrprove 

Corrmunity  \/\ell- 

being 

Social 

Development 

Fonctionality  of 

the  Children’s 

Rights  Parliament 

DOEM 

100% 

100%  (monthly 
meetings  and 

repots) 

100%  (monthly 
meetings  and 

reports) 

100%  (monthly 
meetings  and 

retxrts) 

100%  (morthly 
meetings  arxl 

reports) 

110 

FV 

Become 

financially  viable 

Expenditure 

management 

% capital  budget 
variance  per 

directorate  (i.to 

cashflow 

projections) 

Office  of  the 

Executive  Mavor 

DOEM 

2% 

2% 

2% 

2% 

2% 

110 

FV 

Becxme 

financially  viable 

B<penditure 

managemant 

% operationa 

budget  variance 
per  directorate 

(i.to.  cashfloA 

projections) 

Office  of  the 

Executive  Mavor 

DOEM 

5% 

5% 

5% 

5P/o 

5% 

46 


Vote 

Nurrber 

KPA 

Strategic 

Objective 

Prograrrme 

Institutional 

Indicator 

Owner 

Annual  ngjected 
Target  2010/2011 

npjected  Target 
end  Sept  2010 

Projected  Target 

end  Dec  2010 

Projected  Target 

end  Mar  2011 

Projected  Target 

ertd  Jun2011 

110 

GPP 

Effective  and 

efficient 

organisation 

Cooperative 

Gcx'ernance 

Functionality  of 

District 

1 ntergovernmertal 

Forum 

DOEM 

100%  (quarterly 
meetings  and 
quarterly  reports) 

100%  (quarterly 
meetings  and 
quarterly  reports) 

100%  (quarterly 
meetings  and 
quarterly  reports) 

100%  (quarterly 
meetings  and 
quarterly  reports) 

100%  (quarterly 
meetings  and 
quarterly  reports) 

110 

GPP 

Effective  and 

efficient 

organisation 

Cooperative 

Governance 

Functionality  of 

District 

corrmjnicators 

forum 

DOEM 

100%(bimorthly 
meetings  and 
reports) 

100%  (birroTthly 
meetings  and 
reports) 

100%  (bimonthly 
meetings  and 
reports) 

100%  (bimonthly 
meetings  and 
reports) 

100%  (bimonthly 
meetings  and 
reports) 

110 

GPP 

Effective  and 

efficient 

organisation 

Cooperative 

Gc^/ernance 

Fuctionality  of  Ant 
corruption  Forum 

DOEM 

100%  (semesterly 
meetings  and 

reports) 

n.a 

100%  (semesterly 
meetings  and 

reports) 

n.a 

100%  (semesterly 
meetings  and 

reports) 

045 

GPP 

Bfectiveand 

efficient 

organisation 

Cooperative 

Governance 

Total  # external 

noAsletter  issues 

developed  and 

distributed  fvtcf) 

DOEM 

4 

1 

2 

3 

4 

045 

GPP 

Effective  and 

efficient 

organisation 

Cooperative 

Governance 

Total  # internal 

corrrrunication 

naAsletter  issues 

developed  and 

distributed 

rmnthlv 

DOEM 

12 

3 

6 

9 

12 

045 

GPP 

Bfectiveand 

efficient 

orgarisation 

Cooperative 

Governance 

%Thusong 

Centers  utilised 

by  mjnidpality 

for  disserrination 

of  information 

DOEM 

100% 

100% 

100% 

100% 

100% 

045 

GPP 

Bfectiveand 

efficient 

organisation 

Cooperative 

Go/ernance 

Total  # media 

conferences  per 

annum 

DOEM 

4 

1 

2 

3 

4 

045 

GPP 

Bfectiveand 

efficient 

organisation 

Cooperative 

Governance 

# media 

statements 

subrritted  to 

media  houses 

v\/ithin  3 days 

before  events  / # 

events  as  % 

DOEM 

100% 

100% 

100% 

100% 

100% 

47 


Vote 

Nurrber 

KPA 

Strategic 

Objective 

Prograrrme 

Institutional 

Indicator 

Ovuner 

Annual  Rpjected 
Target  2010/2011 

npjected  Target 
end  Sept  2010 

Projected  Target 

end  Dec  2010 

Projected  Target 

end  Mar  2011 

Projected  Target 

end  Jun  2011 

110 

GPP 

BTediveand 

efficient 

organisation 

Gcxernance  and 

Adrriristration 

% Council 

resolutions  relatec 

to  relevant 

directorate 

irrplemented 
\Aithin  specified 

timeframes - 

Office  of  the 

B<ecutive  Ms^/or 

DOEM 

100% 

100% 

100% 

100% 

100% 

110 

GPP 

Bfectiveand 

efficient 

organisation 

Go^nance  and 

Adrrinistration 

# Executive 

Management 
meetings 
attended  per 

directorate  - Office 

of  the  Executive 

Mbmdt 

DOEM 

11 

3 

5 

8 

11 

110 

SD 

Resource 

manage 

infrastructure  and 

services  for 

access  and 

mnhilitv 

Prqect 

Management 

% projects 
irrplemented 

yA/itrtn  SDBIP 

budget  projections 
- per  directorate 

DOEM 

100% 

100% 

100% 

100% 

100% 

no 

SD 

Resource 

manage 

infrastructure  and 

services  for 

access  and 

mnhilitv 

Project 

Management 

% projects 
irrplemented 

\A/itrtn  SDBIP 

budget  projections 
- per  directorate 

DOEM 

100% 

100% 

100% 

100% 

100% 

no 

SD 

Resource 

manage 

infrastructure  and 

services  for 

access  and 

mobility 

Project 

Management 

%af  prqects 
(SDBIP 

operaliona!  and 
capital)  corrplying 

to  tender 

specifications  and 
starrdards-  per 

directorate 

DOEM 

100% 

100% 

100% 

100% 

100% 
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